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Alberta
Legislative Assembly:

https://www.assembly.ab.ca/members/members-of-the-legislative-assembly

Patient Ombudsman

https://www.ombudsman.ab.ca/patient-concerns-resolution-process/

Edmonton: 780-427-2756
Calgary: 403-297-6185
Elsewhere in Alberta: 1-888-455-2756

Information and Privacy Commissioners Office

https://oipc.ab.ca/

College of Physicians and Surgeons (CoPS)
https://cpsa.ca/

Alberta Health Services (AHS)

https://www.albertahealthservices.ca/

Minister of Primary and Preventative Health Services

https://www.alberta.ca/minister-of-primary-and-preventative-health-services

Out-of-country Health Services

https://www.alberta.ca/out-of-country-health-services-application-process

health.oochsc@gov.ab.ca

Health Services Appeal and Review Board (HSARB)

https://www.hsarb.on.ca/scripts/english/

Health Professions Act (HPA)

This is how Alberta regulates health professions with self-governing colleges under this
Act

https://www.alberta.ca/regulated-health-professions

Home & Community Care Alberta

https://www.albertahealthservices.ca/cc/page15488.aspx



https://www.assembly.ab.ca/members/members-of-the-legislative-assembly
https://www.ombudsman.ab.ca/patient-concerns-resolution-process/
https://oipc.ab.ca/
https://cpsa.ca/
https://www.albertahealthservices.ca/
https://www.alberta.ca/minister-of-primary-and-preventative-health-services
https://www.alberta.ca/out-of-country-health-services-application-process
mailto:health.oochsc@gov.ab.ca
https://www.hsarb.on.ca/scripts/english/
https://www.alberta.ca/regulated-health-professions
https://www.albertahealthservices.ca/cc/page15488.aspx
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British Columbia

Patient Ombudsman

http://www.bcombudsperson.ca/

1-800-567-3247

Information and Privacy Commissioners Office

https://www.oipc.bc.ca/

College of Physicians and Surgeons (CoPS*)
https://www.cpsbc.ca/

1-800-461-3008

Regional Health Authorities

https://www?2.gov.bc.ca/gov/content/health/about-bc-s-health-care-

system/partners/health-authorities/regional-health-authorities

Minister of Health

https://www2.gov.bc.ca/gov/content/governments/organizational-

structure/ministries-organizations/ministries/health

Out-of-Country Health Services

https://www?2.gov.bc.ca/gov/content/health/practitioner-professional-

resources/msp/medical-services-outside-of-canada

Health Professions Review Board
https://www.bchprb.ca/

Hospital Appeal Board
https://www.bchab.ca/

Home Support

https://www?2.gov.bc.ca/gov/content/health/accessing-health-care/home-community-

ca re/ca re—options—and—cost/home—support

Manitoba

Patient Ombudsman

https://www.ombudsman.mb.ca/


http://www.bcombudsperson.ca/
https://www.oipc.bc.ca/
https://www.cpsbc.ca/
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/partners/health-authorities/regional-health-authorities
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/partners/health-authorities/regional-health-authorities
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/health
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/health
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/medical-services-outside-of-canada
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/medical-services-outside-of-canada
https://www.bchprb.ca/
https://www.bchab.ca/
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-community-care/care-options-and-cost/home-support
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-community-care/care-options-and-cost/home-support
https://www.ombudsman.mb.ca/
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Access and Privacy Branch

- Givesinformation about FIPPA and protection of privacy, public sector best
practices regarding privacy

https://www.gov.mb.ca/fippa/contact.html

Access to Information and Privacy
1000 - 155 Carlton Street
Winnipeg, Manitoba R3C 3H8

Phone: 204-945-1252
E-mail: fippa@gov.mb.ca

Additional links for specific health service concerns:

https://www.gov.mb.ca/health/concerns.html

The College of Physicians and Surgeons (CoPS¥)

https://www.cpsm.mb.ca/

Manitoba Regional Health Authorities

https://www.gov.mb.ca/health/rha/index.html

Regional Health Authority Contact Information

https://www.gov.mb.ca/health/rha/contact.html

Minister of Health

Uzoma Asagwara

Minister's Office

302 Legislative Building
450 Broadway
Winnipeg, MB R3C 0V8

Phone: 204-945-3731
Email minhsltc@manitoba.ca

https://www.gov.mb.ca/minister/min_health.html
Information for Out-of-Province and Country Health Care

https://www.gov.mb.ca/health/mhsip/out-of-province-coverage.html

The Manitoba Health Appeal Board

https://www.gov.mb.ca/health/appealboard/index.html

1(866) 744-3257

Email: appeals@gov.mb.ca



https://www.gov.mb.ca/fippa/contact.html
mailto:fippa@gov.mb.ca
https://www.gov.mb.ca/health/concerns.html
https://www.cpsm.mb.ca/
https://www.gov.mb.ca/health/rha/index.html
https://www.gov.mb.ca/health/rha/contact.html
mailto:minhsltc@manitoba.ca
https://www.gov.mb.ca/minister/min_health.html
https://www.gov.mb.ca/health/mhsip/out-of-province-coverage.html
https://www.gov.mb.ca/health/appealboard/index.html
mailto:appeals@gov.mb.ca
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The Regulated Health Professions Act (RHPA): https://www.gov.mb.ca/health/rhpa/

Home Care Guide: https://www.gov.mb.ca/health/homecare/guide.pdf

New Brunswick

Current Legislative Assembly

https://www.legnb.ca/en/members/current

Ombud NB
https://ombudnb.ca/home/

Information and Privacy overseen by the Ombud NB

https://ombudnb.ca/information-and-privacy/

The College of Physicians and Surgeons (CoPS*)
https://cpsnb.org/en/

Additional Link for local Health Services

https://www?2.gnb.ca/content/gnb/en/departments/health.html

Minister of Health

John Dornan

https://www.legnb.ca/en/members/current/202/dornan-dr-john

(506) 646-1805

John.Dornan@gnb.ca

35 Bloom Lane
Saint John
E2K 0J7

Health Appeals
https://www?2.gnb.ca/content/gnb/en/departments/health/DrugPlans/content/medic

are/Appeals.html

Home Care

https://nbhc.ca/home-care-services

Newfoundland

Legislative Assembly

https://www.assembly.nl.ca/Members/members.aspx



https://www.gov.mb.ca/health/rhpa/
https://www.gov.mb.ca/health/homecare/guide.pdf
https://www.legnb.ca/en/members/current
https://ombudnb.ca/home/
https://ombudnb.ca/information-and-privacy/
https://cpsnb.org/en/
https://www2.gnb.ca/content/gnb/en/departments/health.html
https://www.legnb.ca/en/members/current/202/dornan-dr-john
tel:(506)%20646-1805
mailto:John.Dornan@gnb.ca
https://www2.gnb.ca/content/gnb/en/departments/health/DrugPlans/content/medicare/Appeals.html
https://www2.gnb.ca/content/gnb/en/departments/health/DrugPlans/content/medicare/Appeals.html
https://www.assembly.nl.ca/Members/members.aspx

Developed by Ashleigh Wickie and Quinlan Carnegie

Citizen’s Representative

- Inplace of an Ombudsman —they proivde the service
https://www.citizensrep.nl.ca/

Information and Privacy Commissioner

https://www.oipc.nl.ca/

College of Physicians & Surgeons
https://cpsnl.ca/

Local Care

https://nlhealthservices.ca/

Minister of Health

https://www.gov.nl.ca/hcs/department/minister/

Current MP’s

https://www.ourcommons.ca/members/en/search?province=NL&view=tile

Out of Province Coverage

https://www.gov.nl.ca/hcs/mcp/outofprovincecoverage/

Social Supports and Well-Being Appeals

https://www.gov.nl.ca/sswb/the-appeal-process/

Newfoundland and Labrador Council of Health Professionals (NLCHP)
https://nlchp.ca/

Home Support Program

https://www.gov.nl.ca/hcs/files/personsdisabilities-pdf-home-support-program-client-
handbook.pdf

Northwest Territories

Legislative Assembly

https://www.ntlegislativeassembly.ca/

Ombudsman

https://nwtombud.ca/

Health and Social Services Authority — The Office of Client Experience

https://www.nthssa.ca/en/services/office-client-experience



https://www.citizensrep.nl.ca/
https://www.oipc.nl.ca/
https://cpsnl.ca/
https://nlhealthservices.ca/
https://www.gov.nl.ca/hcs/department/minister/
https://www.ourcommons.ca/members/en/search?province=NL&view=tile
https://www.gov.nl.ca/hcs/mcp/outofprovincecoverage/
https://www.gov.nl.ca/sswb/the-appeal-process/
https://nlchp.ca/
https://www.gov.nl.ca/hcs/files/personsdisabilities-pdf-home-support-program-client-handbook.pdf
https://www.gov.nl.ca/hcs/files/personsdisabilities-pdf-home-support-program-client-handbook.pdf
https://www.ntlegislativeassembly.ca/
https://nwtombud.ca/
https://www.nthssa.ca/en/services/office-client-experience
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Information and Privacy Commissioners Office

https://oipc-nt.ca/

Professional Licensing Office

https://www.hss.gov.nt.ca/en/services/professional-licensing

Local Health

https://www.nthssa.ca/en

Minister of Health

https://www.ntlegislativeassembly.ca/meet-members/mla/lesa-semmler

Member of Parliament

https://www.ourcommons.ca/members/en/rebecca-alty(123675)

Out of Territory/Country Application

https://www.hss.gov.nt.ca/sites/hss/files/resources/nwt-out-territory-country-claim-

submission.pdf
Professional Licensing Office

https://www.hss.gov.nt.ca/en/services/professional-licensing

Health Application Forms

https://www.hss.gov.nt.ca/en/resources-type/application-forms?page=1

Home Care

https://www.nthssa.ca/en/services/home-care

Nova Scotia

Find your Provincial Elected Representative and your Member of
Parliament

Legislative Assembly: https://nslegislature.ca/members

MPPs: https://www.ourcommons.ca/members/en/search?province=NS


https://oipc-nt.ca/
https://www.hss.gov.nt.ca/en/services/professional-licensing
https://www.nthssa.ca/en
https://www.ntlegislativeassembly.ca/meet-members/mla/lesa-semmler
https://www.ourcommons.ca/members/en/rebecca-alty(123675
https://www.hss.gov.nt.ca/sites/hss/files/resources/nwt-out-territory-country-claim-submission.pdf
https://www.hss.gov.nt.ca/sites/hss/files/resources/nwt-out-territory-country-claim-submission.pdf
https://www.hss.gov.nt.ca/en/services/professional-licensing
https://www.hss.gov.nt.ca/en/resources-type/application-forms?page=1
https://www.nthssa.ca/en/services/home-care
https://nslegislature.ca/members
https://www.ourcommons.ca/members/en/search?province=NS
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Patient Ombudsman

Novia Scotia Office of the Ombudsman:
https://ombudsman.novascotia.ca/resources/case-studies/topics/healthcare

Information and Privacy Commissioners Office

Office of the Information and Privacy Commissioner: https://oipc.novascotia.ca/

Form for correction to the medical record:
https://novascotia.ca/dhw/phia/documents/templates/6-
6%20Request%20for%20Correction.docx

Use the College of Physicians and Surgeons (CoPS*)

Collage of Physicians & Surgeons Nova Scotia: https://cpsns.ns.ca/

Local Health (for your area)

Nova Scotia Health: https://www.nshealth.ca/

Home Care: https://novascotia.ca/dhw/ccs/home-care.asp

Your Elected Representative/ up to and including the Minister of Health

Minister of Health and Wellness:
https://nslegislature.ca/members/profiles/michelle-thompson

Department of Health and Wellness: https://www.novascotia.ca/government/health-

and-wellness

The Ministry of Health/ Prior Approval for Out of Country Funding Form

Out of Province Travel and Accommodation Cost Assistance Policy
https://novascotia.ca/dhw/travel-and-accommodation-assistance/

The Provincial Ombudsman Office

To make a complaint: https://ombudsman.novascotia.ca/complaints

Health Services Appeal and Review Board

Employment Support and Income Assistance (ASIA) and Disability Support
Program (DSP) Appeals:
https://novascotia.ca/coms/disabilities/documents/HowtoAppeal.html#review

Regulated Health Professionals Act

Regulated Health Professionals Act: https://www.novascotia.ca/regulated-health-

professions-act-overview



https://ombudsman.novascotia.ca/resources/case-studies/topics/healthcare
https://oipc.novascotia.ca/
https://novascotia.ca/dhw/phia/documents/templates/6-6%20Request%20for%20Correction.docx
https://novascotia.ca/dhw/phia/documents/templates/6-6%20Request%20for%20Correction.docx
https://cpsns.ns.ca/
https://www.nshealth.ca/
https://novascotia.ca/dhw/ccs/home-care.asp
https://nslegislature.ca/members/profiles/michelle-thompson
https://www.novascotia.ca/government/health-and-wellness
https://www.novascotia.ca/government/health-and-wellness
https://novascotia.ca/dhw/travel-and-accommodation-assistance/
https://ombudsman.novascotia.ca/complaints
https://novascotia.ca/coms/disabilities/documents/HowtoAppeal.html#review
https://www.novascotia.ca/regulated-health-professions-act-overview
https://www.novascotia.ca/regulated-health-professions-act-overview
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Nunavut

Find your Provincial Elected Representative and your Member of
Parliament

Legislated Assembly: https://www.assembly.nu.ca/

Members of the Legislative Assembly: https://www.assembly.nu.ca/members/mla
Patient Ombudsman

Information and Privacy Commissioners Office

Office of the Information & Privacy Commissioner of Nunavut: https://atipp-nu.ca/

Use the College of Physicians and Surgeons (CoPS*)

NU Physicians: https://nuphysicians.ca/

Local Health (for your area)

The Government of Nunavut Health: https://www.gov.nu.ca/en/health

Home Care: https://www.gov.nu.ca/en/health/home-community-and-continuing-care

Your Elected Representative/ up to and including the Minister of Health

Department of Health Nunavut: https://www.gov.nu.ca/en/department-health

The Ministry of Health/ Prior Approval for Out of Country Funding Form

Medical Travel for Nunavut Inuit: https://www.gov.nu.ca/en/health/medical-travel-

nunavut-inuit

Medical Travel for Non-Inuit Nunavummiut:
https://www.gov.nu.ca/en/health/medical-travel-non-inuit-nunavummiut

Appeals In NU

Income Assistance Appeal Process: https://www.gov.nu.ca/en/social-

supports/request-appeals-income-assistance

Other Helpful Links

Home, Community, and Continuing Care: https://www.gov.nu.ca/en/health/home-

community-and-continuing-care

Chronic Disease: https://www.gov.nu.ca/en/health/chronic-disease

Rehabilitation: https://www.gov.nu.ca/en/health/rehabilitation



https://www.assembly.nu.ca/
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Ontario

Find your Provincial Elected Representative and your Member of
Parliament

Legislative Assembly: https://www.ola.org/en

MPPs: https://www.ola.org/en/members/current

Patient Ombudsman

Patient Ombudsman: https://www.patientombudsman.ca/

Information and Privacy Commissioners Office

Information and Privacy Commissioner of Ontario: https://www.ipc.on.ca/en

Use the College of Physicians and Surgeons (CoPS*)

CPSO: https://www.cpso.on.ca/

Local Health (for your area)

Ontario Health: https://www.ontariohealth.ca/

Home Care: https://ontariohealthathome.ca/home-care/

Your Elected Representative/ up to and including the Minister of Health

Minister of Health: https://www.ola.org/en/members/all/sylvia-jones

Ministry of Health: https://www.ola.org/en/members/all/sylvia-jones

The Ministry of Health/ Prior Approval for Out of Country Funding Form

Request for Out-Of-Country Health Services:
https://forms.mgcs.gov.on.ca/en/dataset/on00314

Health Services Appeal and Review Board (HSARB)*
HSARB: https://www.hsarb.on.ca/scripts/english/

Health Professionals Appeal and Review Board (HPARB)

HPARB: https://www.hparb.on.ca/scripts/english/#gsc.tab=0

Prince Edward Island

Find your Provincial Elected Representative and your Member of
Parliament

Legislative Assembly: https://www.assembly.pe.ca/\

MLAs: https://www.assembly.pe.ca/members
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Patient Ombudsman

OmbudsPEl: https://ombudspei.ca/

Information and Privacy Commissioners Office

Information and Privacy Commissioner:
https://www.assembly.pe.ca/offices/information-and-privacy-commissioner

Use the College of Physicians and Surgeons (CoPS*)

CPSPEI: https://www.cpspei.ca/

Local Health (for your area)

Health PEI: https://www.princeedwardisland.ca/en/topic/health-pei

Home Care PEI: https://www.princeedwardisland.ca/en/information/health-pei/home-
care-program

Your Elected Representative/ up to and including the Minister of Health

Minister of Health: https://www.princeedwardisland.ca/en/employee/mclane-d-mark-

\A

The Ministry of Health/ Prior Approval for Out of Country Funding Form

Out-of-Province Medical Cost Assistance:
https://www.princeedwardisland.ca/en/topic/out-of-province-medical-cost-

assistance

Appeals

Social Programs: Requesting an appeal:

https://www.princeedwardisland.ca/en/information/social-development-and-
seniors/social-programs-requesting-an-appeal

Health Professionals Appeal and Review Board

https://www.princeedwardisland.ca/sites/default/files/legislation/r-08-01-

registered_health_professions_act.pdf

Quebec

Find your Provincial Elected Representative and your Member of
Parliament

Legislative Assembly: https://www.assnat.gc.ca/en/index.html

Find your Member of the National Assembly (MNAs):
https://www.assnat.qc.ca/en/deputes/index.html
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Patient Ombudsman

Ombudsman: https://educaloi.gc.ca/en/capsules/the-quebec-ombudsman-a-second-

place-to-turn-for-complaints-about-health-or-social-services/

Information and Privacy Commissioners Office

Quebec Access to Information Commission: https://www.cai.gouv.qc.ca/

Use the College of Physicians and Surgeons (CoPS*)

The collage of medicine of Quebec: https://www.cmgq.org/en

Local Health (for your area)

Local community services centre (CLSC): https://www.quebec.ca/en/health/health-

system-and-services/service-organization/clsc

Home Care Quebec: https://www.santemonteregie.qc.ca/en/center/home-care-

services-and-how-access-them

Your Elected Representative/ up to and including the Minister of Health

Minister of Health: https://www.assnat.qc.ca/en/deputes/dube-christian-
12223/coordonnees.html

Ministry of Health (old website): https://msss.gouv.qc.ca/ministere/

Ministry of Health (new website): https://www.quebec.ca/gouvernement/ministeres-

organismes/sante-services-sociaux

The Ministry of Health/ Prior Approval for Out of Country Funding Form

Complaints and appeals to the Ministry of Health and Social Services:

Complaints and appeals to the Ministry of Health and Social Services:
https://www.quebec.ca/gouvernement/ministeres-organismes/sante-services-

sociaux/plaintes-recours

Saskatchewan

Find your Provincial Elected Representative and your Member of
Parliament

Legislative assembly: https://www.legassembly.sk.ca/

Find your MLA: https://www.legassembly.sk.ca/mlas/

Patient Ombudsman

Patient Ombudsman: https://ombudsman.sk.ca/ombudsman/where-to-

complain/health/
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Information and Privacy Commissioners Office

Office of the Saskatchewan Information and Privacy Commissioner: https://oipc.sk.ca/

Use the College of Physicians and Surgeons (CoPS*)

College of Physicians and Surgeons Saskatchewan: https://www.cps.sk.ca/imis

Local Health (for your area)

Saskatchewan Health Authority: https://www.saskhealthauthority.ca/

Home Care Saskatchewan:
https://www.saskatchewan.ca/residents/health/accessing-health-care-services/care-

at-home-and-outside-the-hospital/home-care

Your Elected Representative/ up to and including the Minister of Health

Ministry of Health: https://www.saskatchewan.ca/government/government-

structure/ministries/health

Minister of Health: https://www.saskatchewan.ca/government/government-

structure/cabinet/honourable-jeremy-cockrill

The Ministry of Health/ Prior Approval for Out of Country Funding Form

Health Coverage Outside of Saskatchewan and Canada:
https://www.saskatchewan.ca/residents/health/prescription-drug-plans-and-health-

coverage/health-benefits-coverage/out-of-province-and-out-of-canada-coverage

Health Services Appeal and Review Board (HSARB)*

Resolving Health Care Concerns and Complaints:
https://www.saskatchewan.ca/residents/health/accessing-health-care-
services/resolving-health-care-concerns-and-complaints

Health Professionals Appeal and Review Board (HPARB)

Guide to Appealing the Decision of a Head of a Government Institution, or a Local
Authority, or a Health Trustee: https://oipc.sk.ca/assets/guide-to-appealing-the-
decision-of-a-head.pdf

Yukon

Find your Provincial Elected Representative and your Member of
Parliament

Legislative Assembly: https://yukonassembly.ca/

Find Your MLA: https://yukonassembly.ca/mlas
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Patient Ombudsman

Yukon Ombudsman: https://yukonaccountability.ca/ombudsman

Information and Privacy Commissioners Office

Information and Privacy Commissioner: https://yukonaccountability.ca/ipc

Use the College of Physicians and Surgeons (CoPS*)

Yukon Medical Council: https://www.yukonmedicalcouncil.ca/

Local Health (for your area)

Find a hospital or health care centre: https://yukon.ca/en/health-and-wellness/care-

services/find-hospital-or-health-centre

Home Care Yukon: https://yukon.ca/en/health-and-wellness/care-services/learn-

about-home-care-program

Your Elected Representative/ up to and including the Minister of Health

Minister of Health, Brad Cathers: hitps://yukon.ca/en/your-government/office-

premier/meet-premiers-team

Department of Health and Social Services: https://yukon.ca/en/department-health-

social-services

The Ministry of Health/ Prior Approval for Out of Country Funding Form

Yukon Travel for Medical Treatment Act:
https://laws.yukon.ca/cms/images/LEGISLATION/acts/trmetr.pdf

More Medical Travel Information: https://open.yukon.ca/information/medical-travel

Make a complaint against a government-regulated health professional

https://yukon.ca/en/your-government/contact-and-follow-government/make-

complaint-against-government-regulated-health-professional
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